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2.7. Student Satisfaction Survey

2.7.1. Student Satisfaction Survey (SSS) on overall institutional performance
Questionnaires and Feedback Forms are given after page number 5 onwards

For the academic year 2018-19, students’ feedback was sought from 915 students about
the curriculum and teaching learning process and college infrastructures.

Majority of the students 82% agreed that the method of teaching was excellent although
semester was very short and syllabus was very much challenging.

Most of the students as 96% agreed that teachers covered the syllabus well in time.
Around 75% of students have given excellent, 17% of students have given very good and 7% of
students have given good for the satisfaction with discussion of topics with the teachers, the way
seminar/quiz conducted and tutorials were given and solved.

Majority of teachers about 75% also teaches other topics other than the subject matter.

Around 49% of the students suggested that teachers have delivered the course content
with good mastery, 21% of students given very good and 26% of students have given good over
their respective field of specialization. These also viewed that variety in the teaching was very
good and course content was delivered by the teachers in a well-planned sequence with
necessary skills.

Understanding the topic is an important step in the learning process. 85% of students
have excellent Level of understanding.

Teacher’s motivation always helps the students to get out of their confusions about life
skills and day-to-day life. Most of the students are confused about the continuation of higher
studies; therefore, 63 % student agreed upon that they were motivated by the teachers for the
higher studies
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Student assessment is a critical aspect of the teaching and learning process. It is
important for instructors to strategically evaluate the effectiveness of their teaching by
measuring the extent to which students in the classroom are learning the course material. About
61% of overall assessment of teachers was excellent.

Students Satisfaction Survey: 2018-19 (Total Responses =915)

1. Method of Teaching!!!

Method of Teaching

M Excellent ™ Very Good Good H Poor
3%

7%
8%

82%

2. Completion of Syllabus well in Time??

Completion of syllabus well in time

B Yes ®No |

2B

96%
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3. Satisfaction with Seminars/Quiz/Discussion/Tutorials.

Satisfaction with
seminars/quiz/discussion/tutorial

M Excellent ™ Very Good Good m Poor

7% 4%
14%

75%

4. Does teacher teach only Subject matter or other topic also?

Teacher teach subject matter and other
topics also

M Excellent mVery Good Good ™ Poor

6%
5%
11%

78%
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5. Motivation for higher studies/competitive exam!!!

Motivation for higher
studies/competative exam

M Excellent ®very Good = Good M Poor

13% %

19%
63%

6. Overall Assessment of Teacher!!!

Overall assesment of teacher

M Excellent mVery Good ™ Good M Poor

9% 4%

26%
61%
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7. Specimen of Student Satisfaction Questionnaire
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8. Filled Questionnaires
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