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STUDENT SATISFACTION SURVEY (2020-21)

2.7. STUDENT SATISFACTION SURVEY (2020-21)

2.7.1. Student Satisfaction Survey (SSS) on overall institutional
performance

For the academic year 2020-21, Feedback forms were distributed and performance of
the teachers was evaluated on twenty one parameters (mentioned in the feedback form). The
form included different questions on methods of teachings, course contents delivered, variety in
teaching, percentage of syllabus completed, assignments and their assessment, usage of ICT
and overall assessment of the teachers. 227 students participated in this evaluation through
feedback Performa. Students were also free to give their suggestions and opinion in the space
specifically provided in the feedback form.

From the comprehensive assessment of feedback forms received, it was found that 84%
of the students were satisfied with the way teachers prepare and deliver their lectures. Majority
of the students i.e. 70%agreed that the allocation of assignments, their assessment and internal
evaluation of every subject is fair. Teachers approach towards teaching was described
“Excellent” by 62% of the students. As internal assessment is the best criteria for describing
students’ progress; 80% of the students agreed that internal evaluation process by the teachers
Is always fair. Feedback forms also revealed that 61% of the students strongly agreed to the
various opportunities provided by the institution to learn and grow. More than 40% of the
students agreed that the teachers always encourage them to participate in extra-curricular
activities for their overall development.

Student satisfactory survey showed that the overall quality of teaching learning process
in this institution is very good.

STUDENTS SATISFACTION SURVEY REPORT 2020-21

v’ The analysis of the students’ feedback depicts their satisfaction towards the teaching
learning process.

v Majority of the students were satisfied with the syllabus coverage and ability of teachers
to communicate.
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Students highly appreciated the way the teachers illustrate the concept through
examples and applications.

Teachers approach towards the submitted assignments, their evaluation and internal
assessment was also considered as fair by majority of the students.

They also appreciated the multiple opportunities being provided by the institution for
their overall growth including the platform provided for extracurricular activities.

SUGGESTIONS

v

From the analysis of students’ feedback, it is clear that majority of the students feel that
the teaching and mentoring process in the institution facilitate among them cognitive,
social and emotional growth. But they also expressed their expectations towards more
ICT facilities and their proper usage by the teachers. Some students also suggested that
teachers should consider more of outdoor teaching and learning activities like project
survey and educational tours etc.

ACTION TAKEN

As per feedback collected from different stakeholders like parents, alumni, students, following
remedial steps were taken:

O
0’0

0.
0’0

O
0’0

0.
0’0

0.
0’0

O
0’0

0.
0’0

College authority held a meeting with the worthy Director of Higher Education and
apprised him about the shortage of faculty and infrastructure. As a result of this, our
institution has been included in the list of college which were selected for the
“UTKRISHT MAHAVIDYALA YOJNA” and an amount of One Crore Rupees was
allocated for the various developmental activities.

Smart classroom was established in the Science Block and there is a proposal to set up
another three smart classrooms.

Multipurpose Hall which will also house a Conference Hall and an Auditorium with
toilet facility is about to be handed over to college.

A modern well equipped canteen is near completion and is expected to become
functional in the next academic session.

A meeting was held with the college PTA and keeping in view the shortage of faculty, it
was decide that teachers previously arranged will continue for this academic session
also.

As per the feedback received from the students, new reference books and competitive
exam books were added to the library.

Students’ educational tours and project surveys were planned, but could not be
organized due the COVID restrictions.
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Student Satisfaction Survey Session 2019-20

(Responses 227)

1. How much the syllabus was covered in the class during the session 2020-21?

How much the syllabus was covered in the
class during the session 2020-217?

0%
5%
25%
m 85-100%
m70-84%
70% 50-69%

M Below 30%

2. How well did the teachers prepare for the classes?

How well did the tecchers prepare for the
classes?

16%

B Thoroughly

| Satisfactory
Poorly

B Indifferently

84%
Wont teach at All
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3. How well were the teachers able to communicate?

How well were the teachers able to
communicate?

18%
H Always effective
B Generally effective
Sometimes satisfactory
82% M just saisfactory

Poor communication

4. The teachers approach towards teaching can best be described!!!

The teachers approach towards teaching can
best be described as

38%
M Excellent

H Very Good
62% Good

H Fair

Poor
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Fairness of the internal evaluation process by
the teachers.

5%
15%

H Always fair
B Usually fair
Sometimes fair
80% B Usually unfair
Unfair

6. How was your performance in assignment discussed with you?

How was your performance in assignment
discussed with you?

5%

25%
M Every time

B Usually
Sometimes
70%
H Rarely

Never
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7. Did the institute take interest in promoting project survey, educational tour and field
visits opportunities for students?

Did the institute take interest in promoting project survey,
educational tour and field visits opportunities for students?

M Ragularely
H Often
1 Sometimes
M Rarely

M Never

8. The teaching and mentoring process in your institution facilitates you in cognitive,
social and emotional growth.

The teaching and mentoring process in your
institution facilitates you in cognitive, social
and emotional growth.

0,
15% 25%

m Significantly
m Very well

= Moderately
B Marginally

60%
M Not at all
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9. The institute provides multiple opportunities to learn and grow!!!!

The institute provides multiple
opportunities to learn and grow.

10%

20% B Strongly disagree

M Disagree
Neutral
70%
B Agree

Strongly agree

10. The teacher informs about your expected competencies, course outcomes and
programme outcomes.

The teacher inform about your expected
competencies, course outcomes and
programme outcomes.

5%
16%
H Every time
B Usually
Sometimes
79% M Rarely

Never
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11. Teachers do a necessary follow-up with an assigned task to you.

Teachers do a necessary follow up with an
assigned task to you.

24%
M Every time
B Usually
Sometimes
76% M Rarely

Never

12. Do the teachers illustrate concepts through examples or applications???

The teachers illustrate the concepts
through examples and applications.

6%
20%
M Every time

B Usually
Sometimes
74% M Rarely

Never
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13. Do teachers encourage you to participate in extracurricular activities???

Teachers encourage you to participate in
extracurricular activities

15%

45% B Strongly disagree

B Disagree
Neutral
40%
M Agree

Strongly agree

14. What percentage of teaching is done by the teacher using ICT tools such as LCD
projector, Multimedia etc while teaching???

What percentage of teaching is done by the
teacher using ICT tools such as LCD
projector, Multimedia etc while teaching?

19% 20%
M strongly disagree
M Disagree
Neutral
M Agree

[s)
BLe Strongly agree
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15. Does overall quality of teaching-learning process good???
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The overall quality of the teaching-learning
process in your institute is very good.

m Strongly disgaree M Disagree Agree M Strongly agree Neutral

5% 20%

75%



Questionnaires and Feedback Forms
16. Specimen of Student Satisfaction Questionnaire

STUDENT SATISFACTION SURVEY

SESSION 2020-21
RGM GOVT COLLEGE JOGINDER NAGAR DISTRICT MANDI (HP)

BASIC INFORMATION
Name of the Teacher:
Subject:

Name of the Student (Optional):
Class & Roll No. (Optional): -
rDirections: Please fill it. Kindly tick the appropriate option as per your assessment.

1. How much of the syllabus was covered in the class?
[ 85 to 100 % [70t084% | 55t069% | 30to54% | Below 29%
2. How well did the teachers prepare for the classes?
Woroughly | satisfactory | Poorly | Indifferently | Wont teach at All
3. How well were the teachers able to communicate?

Always effective Generally Sometime Just | Very poor
effective satisfactory satisfactory communication
4. The teachers approach to teaching can best be described as

rExceIIent | very good | Good | Fair [ Poor

5. Fairness of the internal evaluation process by the teachers

Always fair Usually fair Sometimes Usually unfair Unfair
Unfair
6. Was your performance in assignment discussed with you?

[Eery time ] Usually ] Sometimes ] Rarely | Never

7. Did the institute take interest in promoting project survey, educational tour and field visit

|
|
|

opportunities for students?

Regularly ] Often l Sometimes ] R-a_reiy
8. The teaching and mentoring process in your institution facilitates you in cognitive, social

and emotional growth?
Significantly | Very well _]_Moderately LMarginaIIy J Not at all
9. The institution provides multiple opportunitieito learn and grow.

‘E’ongly disagree I Disagree ] Neutral LAgree ) [ Strongly agree
10. Teachers inform you about your expected competencies, course outcomes and

programme outcomes. ' o
| Every Time ] Usually 3 l Sometimes _J_Rarely - LNever
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Rajiv Gandhi Memorial Govt. College Joginder Nagar
Student Feedback for the Session 2020-21

[ Question Strongly Agree | Neutral | Disagree | Strongly
Agree | Disagree

1 Relevant and updated curriculum
offered.
2. The curriculum contents were
_interesting. o
3. The allacation of the credits to the
course was appropriate.

4. The distribution of the teaching hours

3. Adequate number ol good quality text

and reference books were available in the

i library.

5' 6. Sufficient tacilities like laboratory

| equipments. computer internel. language

| 1ab etc were available. -

i 7. Quality of teaching in both online and

:_ fTMline mode was excellent.

"8 The asscssment and evaluation process

i was fair and transparent.

. 9. The course contributed towards inculcation
of ethics. values and morality, scientific

| temper, logical and critical thinking.

{' 10. There were enough opportunities 1o

| participate in  co- curricular activities like

! quiz. seminar, group discussion, workshops

| sports and cultural events.

R%gueslions if any :

l
|
B (.

0
8

|
!
|
! Name
! Class
Roll No

Contact No

|
|
|
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Rajiv Gandhi Memorial Govt. College Joginder Nagar
Parents Feedback for the Session 2020-21

Question " Completely | Very | Moderately | Notso " [Not
satisfied much satisfied satisfied at all
satisfied | satisfied

I. Quality education was provided in the collegc.

(meTfaeera A unerds Rian ver &) m)

2. Course load of the programme of your ward in the
different classes was appropriate. (aﬂtﬁi? =) &1 fafE
FE3M & UISTHH T HR Iugad 41 )|

3. Quality text and reference books were available in the
market( SIGR # fafim veR @) qorEs
UTaae auT feresi iad Juers @)

4. The environment of the college was conducive for
effective delivery of the academic programs.( b
S & UM o & g wetfdwmerd &1
ATdIaRUT 3 )l

5. The course was instrumental towards attainment of
academic outcomes facilitating employment. (UTGUsHH

U H, AR &1 gRaur &
ferg eyl an)

6. The evaluation system in the college was transparent

and fair.(@Yast § Hedicr- wuneh uresi 3R Frsge )

"8. There were enough opportunities for your ward to

7. Infrastructural facilities such as classrooms, drinking
water, separate ramp for PWD (Persons With
Disabilities), lon!els and canteen were appropriate.
TeIfdEer ® S giaund ol el Hy, 1A @1

R, feeai efdadl & fere srem ¥y, Wiy, A
1 IFId e I ED)

participate in  co- curricular activities like quiz,
seminar, group discussion, workshops , sports and

cultural events mﬁﬁ?ﬂﬁq o s 9= & e

Tafafdi S v, T, g =,
amfsmalsn m«‘;ﬁwnﬁﬁfﬁlﬁ 3R Jal B H o
¥ forg yaie sewR il |

9. Overall growth in personality of the ward was
satisfactory.(TEIAAed A 3MUH = BT THA

el

Suggestions ifany :

Name of parents & profession
Period of stay of ward at college w.e.li ... o
Mobile No. & E-mail
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Rajiv Gandhi Memorial Govt. College Joginder Nagar
Alumni Feedback for the Session 2020-21

Question Completely | Very | Moderately | Not so Nol
satisfied much satisficd satisfied at all
satislied satislied

I. Quality education was provided in the
college.
2. The course load of the programme in the
| different classes was appropriate.
3. Quality text and reference books were
available in the college library.
4 The syllabus was well designed and
promoted overall learning experience.

5. The environment of the college was
conducive for effective delivery of the
academic programs.
6. The course was instrumental towards
attaining academic outcomes / facilitating
employment.
7. The present curriculum was effective in
providing a boost to socio-economic, scientific and
cultural development of society.
8. The Infrastructural Facilities such as classrooms,
drinking water, and separate ramp for PWD
(Persons With Disabilities), toilets and canteen
\vere appropriate,

9. The evaluation system in the college was
transparent and fair.

10. There were enough opportunitics to
participate in co- curricular activities like quiz,
seminar, group discussion, workshops, sports
and cultural events.
| Suggestions if any :

Name of Alumni

Period of stay at'college w.e.f. ... nmmmnavnin to
Mobile No. & E-mail

Present profession/ programme being pursued

Signature
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17.  Filled Questionnaires.
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12. The teachers illustrate the concepts through examples and applications

[ Every time _— | Usually | sometimes [ Rarely l Never

13. The teachers identify your strengths and encourage you with providing the right level of
challenges. ) — > =

L Fully L~ | Reasonably | Partially | slightly | Unable to |
14, Teachers are able to identify your weaknesses and help you to overcome them.
| Every Time | Usually — | Sometimes | Rarely | Never ]

15. The institution makes effort to engage students in the monitoring review and continuous quality
improvement of the teaching-learning process.

l Strongly disagree } Disagree l Neutral [ Agree ] Strongly agree __J
16. The Institute/ teachers use student centric method, such as experiential learning, participative
learning for teaching enhancing learning experiences.

m a great extent | Moderate [ Some what I Very little l Not at All I
17 Teachers encourage you to participate in extracurricular activities.

| Agree  «— [ Strongly agree B
18 Efforts are made by the institute / teacher to inculcate soft skills, life skills and employability

skills to make you ready for the world of work.
fTo a great extent l Moderate " ] Some what ] Very little ] Not at All "

19. What percentage of teaching is done by the teacher using ICT tools as LCD projector,' Multimedia
etc while teaching?

| Above 90% | 70 to 89%

Btro—néw disagree l Disagree I Neutral

[50t069% | 30to 49%, [ Below29%
20 The overall quality of the teaching-learning process in your institute is very good.

[ Strongly disagree ] Disagree I Neutral ] Agree _— | Strongly agree
21. Does teacher considerate to the problems of the students?

[ EveryTime _—~ [ Usually | sometimes | Rarely | Never
22. Your suggestions for enhancing quality of teaching and learning process:-

I N i 1 3 S s L,(__u&sa-wa&méim__:@___m
| olabmede A, q‘tu,'mda&- : -

A

Signature
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STUDENT SATISFACTION SURVEY

SESSION 2020-21
RGM GOVT COLLEGE JOGINDER NAGAR DISTRICT MANDI (HP)

BASIC INFORMATION

Name of the Teacher:m&

Subject: 2 2

Name of the Student (Optional): RQOQVI
Class & Roll No. (Optional):_ B A Fsd Voot 300613 -

[ Directions: Please fill it. Kindly tick the appropriate option as per your assessment.

1. How much of the syllabus was covered in the class? o
|85t0100% v~ | 70to84% | 55t069 % | 30to 54% | Below 29% I
2. How well did the teachers prepare for the classes? o
rThorougth [ Satisfactory 7, Poorly _I—i_r'idiffere_r\_tly l Wont teach at All _j
3 How well were the teachers able to communicate? S

; Always effectrve\/ Generally Sometime Just Very poor
| effective satistactory i satisfactory communication

4. The teacl;ers approach to teaching can best be descrlbed as

[Excellent ~  — [Verygood  [Good  |Fair | Poor
5. Fairness of the internal evaluation process by the teachers

’ Always fair Usually fair (Sometlmes T Usually unfair Unfair
Unfair

6 Was your performance in assignment discussed with you?

‘ Every time  ~" ] Usually LSc_;lmetlmes ) l Rarely [ Never
7. Did the institute take interest in promoting project survey, educational tour and field visit

opportunities for students?

[Regularly l Often ] ‘Sometimes \/ Rarely l Never

8. The teaching and mentoring process in your institution facilitates you in cognitive, social and

emotional growth?

f_Signific_argtly - LVgryLwell \/:_LModerately - J__M_a_r_g“ipa_lbl | Not at all —__j

9. The institution provides multiple opportunities to learn and grow, I
Strongly disagree l Disagree | Neutral 1 Agree =g l Strongly agree - ]

10. Teachers inform you about your expected competenc:es course outcomes and programme

outcomes.
rEveryme | Usually [ Sometimes [ Rarely ' [ Never

11. Your mentor does a necessary follow-up with an assigned task to you.

[_E\r'\efytlme T [ Usually Eomet:mes i ]‘fgr—él; o " T Never 1
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i Relevant a

lopucal and critical thinking
| :

¢ eroup discussion, workshops sports and cultural

Rajiv Gandhi Memorial Govt. College Joginder Nagar
Student Feedback for the Session 2020-21

Question Stronels

[ hsagree

Rele nd updated curriculum offered.

2. The curriculum contents were interesting.
1. The allocation of the credits 1o the course
was appropriate.

The distribution of the 1eaching hours in the

Course components were apl.

3. Adequate number of good quality text and
reference books were available in the library.

. Sufficient facilities like laboratory

! egquipments. computer internct, language lab

21¢ were available,

Quality of 1eaching in both online and offlinc
mode was excellent.

8 The assessment and evaluation process was
Lair and transparent,

O The course comtributed towards inculcation of
ethies, values and morality. scientific temper.

10 There wer@enough opportunities 1o participate

i co- curricular activities ke quiz, seminar.

eveints

Suggestions if any

/)'\Q/pdﬂ Yewl
B.And Yoot

Roll N 6D ‘/.’I'_/

Contact No 71(.'.?‘,{_'!_:( R
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Rajiv Gandhi Memorial Govi. College Joginder Nagar
Parents Feedback for the Session 2020-21

Question

Quality education was provided in the college.

| (e 3 Tumreres Rian werm @) m)

“Completely |

satisfied

" Very
much
_satisfied

V2

["2. Course load of the programme ol your ward in the

+ different classes was appropriate. (3HTTH F=) &1 ffim
| 13 & UIsUHH B HR IUGE Ui )|

N —

\ 3. Quality text and reference books were available in the
marker( R 7 fafim gor @ RICIGECE

| OTeuEe qui iR g IJuee 38!

A

[ Moderately | Not so

satisfied satisficd

4. The cnvironment of the college was conducive for
l‘ cftective delivery of the acadeinic programs.( Neifrw
| SrdeHl & uurdl foarur & forg meifeaen &1
ATdTaIV SH{Hod Ul)I

5. The course was instrumental towards attainment of
academic outcomes facilitating employment. (GTGUHH
el gfeoimdi @) Ua $3, AR i AU S

| fere el o) |

| A— ¢

Not
at all
satislicd

{ 6. The evaluation system in the ccllege was transparent

| and fair [@T0e H Hedie SOl TRe SR Fraer )

7. infrastructural facilities such as classrooms, drinking
| water, separate ramp for PWD (Persons With 7
Disabilities). toilets and canteen were appropriate.

(FRTidenad T ey gfaut ol de wer, 4 Br

G151, fase cufeadl & fag Sfen ¥, ke, e |-

Lﬁﬁamwrﬁn

L e e

8. There were enough opportunities for your ward to
pariicipate in  co- curricular activities like quiz,

i seminar, group discussion, work.shpps » sports and
cultural events Glid T e g ®f 98
wreTeH Tiafafidl S werd. I, g u,

| rfznanel, aRpie oAl 3R Wl §

| & fom o R )

[ 9 Overall growth in personality of the ward was
| catisfactory (TIAETEd H US a= &1 gAY fapr™

178
l N
| : L

Period of stay of ward at college w.e.f..,
Mobile No. & E-mail

62305 88l48

Naine of parents & profession Id\l gl]\gh} F%W:Qév

0. 26|

Signature
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Rajiv Gandhi Memorial Govt. College Joginder Nagar
Alumni Feedback for the Session 2020-21

Question ' Cnmplciél_»f ry Moderately Not s0 Not
satisfied much satisfied | satisfied atall
|_satislied | ) satislicd

I. Quality education was provided in the v
_college,
2. The course load of the programme in the R T
different classes was appropriate.

3. Quality text and reference books were
{a\'ailable in the college library.
4 The syllabus was well designed and
promoted overall learning experience,
5. The environment of the college was
i conducive for effective delivery ofthe
| academic programs.
6. The course was instrumental towards
attaining academic outcomes / facilitating
_employment. '

7. The present curr iculum was effective in _
providing a boost to socio-economic, scientific and
| cultural development of society.

8. The Infrastrdctural facilities such as classrooms,
drinking water, and separate ramp for PWD
(Persons With Disabilities), toilets and canteen

| were approprlate

9. The evaluation system in the college was
transparent and fair.

10. There were enough opportunities to
participate in co- curricular activities like quiz,
seminar. group discussion, workshops, sports
~and cultural events.

‘Suggestions if any :

Name of Alumni N\qv\\ gkq Tka)&'-b{

Period of stay at college wee.f.........=2.) (2 J'on (EFCTRPNER A to

Mobile No. & E-mail ~ §-9 3& 38_2)3 S

Present profession/ programme being pursued

ignature

5@ Q. Bowt. Coliz
Lo :ﬁd‘{«?'&" b"elk;}_,;d'(‘
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