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STUDENT SATISFACTION SURVEY (2020-21) 

2.7. STUDENT SATISFACTION SURVEY (2020-21) 

2.7.1. Student Satisfaction Survey (SSS) on overall institutional 

performance 

For the academic year 2020-21, Feedback forms were distributed and performance of 

the teachers was evaluated on twenty one parameters (mentioned in the feedback form). The 

form included different questions on methods of teachings, course contents delivered, variety in 

teaching, percentage of syllabus completed, assignments and their assessment, usage of ICT 

and overall assessment of the teachers. 227 students participated in this evaluation through 

feedback Performa. Students were also free to give their suggestions and opinion in the space 

specifically provided in the feedback form.  

From the comprehensive assessment of feedback forms received, it was found that 84% 

of the students were satisfied with the way teachers prepare and deliver their lectures. Majority 

of the students i.e. 70%agreed that the allocation of assignments, their assessment and internal 

evaluation of every subject is fair. Teachers approach towards teaching was described 

“Excellent” by 62% of the students. As internal assessment is the best criteria for describing 

students’ progress; 80% of the students agreed that internal evaluation process by the teachers 

is always fair. Feedback forms also revealed that 61% of the students strongly agreed to the 

various opportunities provided by the institution to learn and grow. More than 40% of the 

students agreed that the teachers always encourage them to participate in extra-curricular 

activities for their overall development.  

Student satisfactory survey showed that the overall quality of teaching learning process 

in this institution is very good. 

STUDENTS SATISFACTION SURVEY REPORT 2020-21 

 The analysis of the students’ feedback depicts their satisfaction towards the teaching 

learning process. 

 Majority of the students were satisfied with the syllabus coverage and ability of teachers 

to communicate. 
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 Students highly appreciated the way the teachers illustrate the concept through 

examples and applications. 

 Teachers approach towards the submitted assignments, their evaluation and internal 

assessment was also considered as fair by majority of the students. 

 They also appreciated the multiple opportunities being provided by the institution for 

their overall growth including the platform provided for extracurricular activities. 

SUGGESTIONS 

 From the analysis of students’ feedback, it is clear that majority of the students feel that 

the teaching and mentoring process in the institution facilitate among them cognitive, 

social and emotional growth. But they also expressed their expectations towards more 

ICT facilities and their proper usage by the teachers. Some students also suggested that 

teachers should consider more of outdoor teaching and learning activities like project 

survey and educational tours etc.  

ACTION TAKEN 

As per feedback collected from different stakeholders like parents, alumni, students, following 

remedial steps were taken: 

 College authority held a meeting with the worthy Director of Higher Education and 

apprised him about the shortage of faculty and infrastructure. As a result of this, our 

institution has been included in the list of college which were selected for the 

“UTKRISHT MAHAVIDYALA YOJNA” and an amount of One Crore Rupees was 

allocated for the various developmental activities. 

 Smart classroom was established in the Science Block and there is a proposal to set up 

another three smart classrooms.  

 Multipurpose Hall which will also house a Conference Hall and an Auditorium with 

toilet facility is about to be handed over to college. 

 A modern well equipped canteen is near completion and is expected to become 

functional in the next academic session. 

 A meeting was held with the college PTA and keeping in view the shortage of faculty, it 

was decide that teachers previously arranged will continue for this academic session 

also. 

 As per the feedback received from the students, new reference books and competitive 

exam books were added to the library. 

 Students’ educational tours and project surveys were planned, but could not be 

organized due the COVID restrictions. 
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Student Satisfaction Survey Session 2019-20 

(Responses 227) 

 

1. How much the syllabus was covered in the class during the session 2020-21? 

 

 

2. How well did the teachers prepare for the classes? 

 

70% 

25% 

5% 

0% 

How much the syllabus was covered in the 

class during the session 2020-21? 

85-100% 

70-84% 

50-69% 

Below 30% 

84% 

16% 

How well did the tecchers prepare for the 

classes? 

Thoroughly 

Satisfactory 

Poorly 

Indifferently 

Wont teach at All 
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3. How well were the teachers able to communicate? 

 

 

 

4. The teachers approach towards teaching can best be described!!! 

 

 

82% 

18% 

How well were the teachers able to 

communicate? 

Always effective 

Generally effective 

Sometimes satisfactory 

just saisfactory 

Poor communication 

62% 

38% 

The teachers approach towards  teaching can 

best be described as  

Excellent 

Very Good 

Good 

Fair 

Poor 
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5. Fairness of the internal evaluation process by the teachers!!!!! 

 

 

 

6. How was your performance in assignment discussed with you? 

 

 

 

80% 

15% 
5% 

Fairness of the internal evaluation process by 

the teachers. 

Always fair 

Usually fair 

Sometimes fair 

Usually unfair 

Unfair 

70% 

25% 

5% 

 How was your performance in assignment 

discussed with you? 

Every time 

Usually 

Sometimes 

Rarely 

Never 
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7. Did the institute take interest in promoting project survey, educational tour and field 

visits opportunities for students? 

 

 

8. The teaching and mentoring process in your institution facilitates you in cognitive, 

social and emotional growth. 

 

 

40% 

25% 

35% 

Did the institute take interest in promoting project survey, 

educational tour and field visits opportunities for students? 

Ragularely 

Often 

Sometimes 

Rarely 

Never 

25% 

60% 

15% 

The teaching and mentoring process in your 

institution facilitates you in cognitive, social 

and emotional growth. 

Significantly 

Very well 

Moderately 

Marginally 

Not at all 
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9. The institute provides multiple opportunities to learn and grow!!!! 

 

 

10.  The teacher informs about your expected competencies, course outcomes and 

programme outcomes. 

 

 

70% 

20% 

10% 

The institute provides multiple 

opportunities to learn and grow. 

Strongly disagree 

Disagree 

Neutral 

Agree 

Strongly agree 

79% 

16% 
5% 

The teacher inform about your expected 

competencies, course outcomes and 

programme outcomes. 

Every time 

Usually 

Sometimes 

Rarely 

Never 
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11.  Teachers do a necessary follow-up with an assigned task to you. 

 

 

 

 

 

12.  Do the teachers illustrate concepts through examples or applications??? 

 

 

 

 

 

 

 

 

 

 

 

 

76% 

24% 

Teachers  do a necessary follow up with an 

assigned task to you. 

Every time 

Usually 

Sometimes 

Rarely 

Never 

74% 

20% 

6% 

The  teachers illustrate the concepts 

through examples and applications. 

Every time 

Usually 

Sometimes 

Rarely 

Never 



9 | P a g e  
 

 

 

13.  Do teachers encourage you to participate in extracurricular activities??? 

 

 

14.  What percentage of teaching is done by the teacher using ICT tools such as LCD 

projector, Multimedia etc while teaching??? 

 

 

15% 

40% 

45% 

Teachers encourage you to participate in 

extracurricular activities 

Strongly disagree 

Disagree 

Neutral 

Agree 

Strongly agree 

20% 

61% 

19% 

What percentage of teaching is done by the 

teacher using ICT tools  such as LCD 

projector, Multimedia etc while teaching? 

strongly disagree 

Disagree 

Neutral 

Agree 

Strongly agree 
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15.  Does overall quality of teaching-learning process good??? 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

20% 

75% 

5% 

The overall quality of the teaching-learning 

process in your institute is very good. 

Strongly disgaree Disagree Agree Strongly agree Neutral 
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Questionnaires and Feedback Forms 

16. Specimen of Student Satisfaction Questionnaire 
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17. Filled Questionnaires. 
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